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HSPLS HI-TECHNOLOGY ACADEMY is a project that started eight months ago and, after negotiating extensively with the Microsoft Corporation, it has culminated in the delivery of an unprecedented service to all HSPLS Hawaii residents, providing a Digital Literacy Program and an IT Academy Program across the State of Hawaii.
HSPLS is the first Library System in the world to offer this service to all its patrons (from “keiki” to “kupuna”).
· It has been customized to fit the needs of HSPLS 
· It grants access to all patrons (approximately one million patrons have a valid library card today) from within the libraries or remotely 
· All training courses are free
· It allows for unlimited number of access times and classes, for the duration of the subscription period.
One thousand five hundred courses and three hundred collections will be available to any HSPLS patron with a valid library card, where they will be able to engage in a digital learning path or a master certification IT path, resulting in the following advantages:
· For young children:  starting point in their digital literacy skills with the most advanced pedagogical methods utilized by Microsoft, and with a variety of learning tools that aim at enhancing skills needed for the school curriculum.
· For older children and youth:  classes and virtual laboratories where digital literacy or IT Academy courses that can be mixed and matched, and where science and programming skills can be acquired.
· For college-bound youth:  college credits are accepted at approximately 1900 colleges and universities across the nation for certifications obtained through the HSPLS-HI Technology Academy.  Statistics show increased retention, higher grades, and greater response to math and science courses, as a result of being engaged in this program.
· For workforce development:  unemployed or employed individuals seeking to improve their skills and advance in their industry; the Academy offers a multitude of levels and interests that can bridge the divide between those able to accomplish certain tasks efficiently and those who have not had access to such tools before.  The free classes relieve the burden of additional cost to those presently seeking employment.
· For those interested in technology:  The IT Academy Program offers all levels of complexity and skill development permitting even those who never attended college, to be certified in complex IT programs and architecture.
· For our elderly population:  the digital literacy program will engage our senior population in obtaining, using, and mastering digital skills from beginners (mouse tutorials, internet browsing tutorials) to intermediate and advanced levels, and bringing our kupunas to a higher and deeper level of digital interaction with family, friends, or business. 

Summary of benefits:
· Economic growth
· Improved tests scores
· Increased GPA
· Decreased absenteeism
· Decreased dropout rates
· Easier to find good jobs
· Increased productivity
· Higher salaries
· Increased competitiveness
· Bridging the digital literacy divide

Why did HSPLS engage in this endeavor?
· Because of Our Mission:
“To provide Hawaii’s residents, in all walks of life and at each stage of their lives, with access to education, information, programs and services, and to teach and nurture the love of reading and the habit of life-long learning”
· Because we know that there is a need to support 21st century skills development in Hawaii
· According to the U.S. Department of Labor, 90% of the nation’s fastest growing jobs require some postsecondary education or training leading to a degree, a credential, a certification, or some other indication of mastery of critical knowledge, skills, and abilities.
· More than 50% of today’s jobs require some technology skills, and experts say that percentage will increase to 77% in the next decade (IDC)
· Even within 10 years, 60% of the jobs that exist will be such that don’t exist today
· Today in the State of Hawaii there are 1000 jobs that cannot be filled because there is not enough expertise in technology

· Because data from those that have already taken portions of this program show the following:
A. 40% reported improved ability to keep a job or achieve a promotion
B. 43% reported salary increases
C. 53% reported more marketability for jobs
D. 93% reported more advanced skills in MS Office applications
E. 53% reported time reduction on common tasks
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What does pursuing certification bring?
A. 55% of Hiring Managers consider employee certification as a criterion for hiring
B. 46% of Hiring Managers consider employee certification as a criterion for promotion
C. 63% of Hiring Managers feel that certified individuals are more productive than their counterparts
D. 40% of individuals reported that Microsoft Certification was a factor in improving their ability to find or keep a job or lead to a promotion
E. 43% of individuals reported salary increases as a result of Microsoft certification
F. 53% of individuals believe obtaining a certification makes them more marketable
G. 93% report becoming more skilled in Office Applications as a result of getting certified
H. 50% time reduction on common tasks by companies using Office certified personnel




Certification exams have been significantly discounted to HSPLS patrons and presently Microsoft is negotiating with various parties to offer testing center sites in the neighbor islands.  There are various testing centers on Oahu.
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