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Thank you for your inquiry regarding the library’s policy regarding renewals.  In August 2010 the Hawaii State Public Library System adopted the revised Administrative Rules (AR) approved by the Board of Education in April of that same year.
Part of the revision to the system’s Administrative Rules included requiring customers requesting a renewal of their materials to have both the item and their library card present at the time of renewal.  This meant that any customer, whether calling over the phone or visiting the library in person, would now have to meet these requirements.  Obviously we have no way to verify that patrons renewing over the phone actually have the items in hand, however we assume that they do because they are providing the items’ barcode numbers.  Patrons can renew in person at the library, as long as they present those items.
I apologize for any inconvenience this may be causing you, however with the new Administrative Rules now in place, all staff members are required to ensure that this policy is implemented.  The reason for this change in policy was the problem branches were facing when patrons asked for bulk renewals without having all of the materials present.  This led to patrons becoming confused over the status of items that could not be renewed either due to requests or because the item had already been renewed previously.  Patrons with large numbers of items out at a time were also experiencing problems, such as losing track of which items they had renewed and which they had not.  As a result, patrons sometimes incurred fines and became upset or angry.
By having the items present at the time the renewal request is made, staff is able to handle the status of each individual item at the point of request.  We can now let patrons know which items have been renewed (and ask them to write in the due date into the item) and which ones need to be returned to the library by the due date in order to avoid any late fees.

Below is the relevant portion of the Administrative Rules that deals with renewing items.  In section (c) of the revised rules it does provide the library system with the possibility of a self-renewal option.  It is our hope that in the future this may be something we could look into in any new automation system the library may implement.
§8-200.7-5 Renewal. (a) A library customer may renew borrowed library material for one additional loan period, provided that the library material does not have a request placed against it for another library customer.
(b) Renewals may be made in person at the library or by telephone. A library customer shall have available, at the time of renewal, the item and the library card which was originally used to borrow the item.
§8-200.7-5

Once again thank you for supporting the Hawaii State Public Library System and I hope I have addressed your concerns regarding this policy.

Richard Burns
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